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Overview Your DealerConnection site is your Ford Motor Co. Dealer website. More
than 2 million customers come to DealerConnection websites every
month. Customers find your DealerConnection website when searching
for a Dealer on Ford-brand websites (like fordvehicles.com) or when
searching online using search engines such as Google and Yahoo!
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BENEFITS

@ Provides the highest-quality Internet referrals. According to our
Internet metrics, DealerConnection referrals are your highest closing
lead source. These are in market buyers, in your area, and they have
selected the Ford, Lincoln or Mercury brand!

On average, 2 millio
over 7 million inventory searches on
DealerConnection websites each month.

@ Enhances user experience with easy-to-use shopping tools like Quick
Quote and Inventory Search.

[ Integrates with FordDirect technology to provide best available More high-quality referrals!
Inventory tools that display your on-the-ground inventory with Total referral volume is up 54 percent
incentive information, something no third party site can duplicate. over 2007

[ Optimizes your site for search.

More sales!
Dealers sold more than 70,000 new vehicles
from DealerConnection referrals in 2008!
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Dealer Connection

How many customers are coming to your DealerConnection website = DvalerCemnaction Webute Maitenance Tosl
each month? —
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Find out! Log in to this website, https://dealermaint.dealerconnection.com | =~ N E——

and enter your WSL username and password (the same username and e Sl St
password you use to access FMCdealer). If you don’t have your WSL S
username and password, check with your dealership administrator or

call Ford’s Business Assistance Center at 800-790-4357. —— i
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Once logged in, the gateway page will appear. e e e B .t ey e e
Use the blue navigation menu on the left side of the Gateway page : "E-‘:‘-‘:::::":ﬂ":‘:;‘:;
to navigate through the maintenance tool. Also, notice the green e e N

links column on the right side of the page. These useful links give you St g g of e s
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additional reporting, training and support information. e o e MA T = i

To view your current metrics and see just how many customers are
coming to your DealerConnection website, click on the Report link
under the Site Metrics heading.

Gateway Page

If you have questions or need assistance, remember help is just a
phone call away. Please call the DealerConnection Technical Support
Center at 866-762-3673.
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